
Non-VA Emergency Care Fact Sheet
At some time in your life, you may need emergency care. "is document explains what 
VA might be able to do for you. When it is not possible for you to go to a VA Medical 

Center, you should go to the nearest hospital that has an emergency room. If you are in 
an ambulance, the paramedics will usually take you to the closest emergency room.

What is an emergency?

A medical emergency is an injury or illness that is so 

severe that without immediate treatment, it threatens 

your life or health.

health is in danger.

If I believe my life or health is in danger, do I need to 

call the VA before I call for an ambulance or go to an 

emergency room?

No. Call 911 or go to the nearest emergency room right away.

When should I contact the VA regarding an emergency 

room visit?

of what services VA may or may not cover. Provide VA 

plan accordingly.

If the doctor then wants to admit me to the hospital, must I 

obtain advance approval from the VA?

 If the admission is an emergency–NO, although prompt 

If the admission is not an emergency–YES

If a VA bed is available and I can be safely transferred, do I 

have to move to the VA hospital?

YES. 

how much will VA pay?

or none of the charges. Some highlights are listed in the 

next column.

Fo

criteria that must be met:

1. Care or services were provided in a medical emergency, 

and

2. 

3. 

4. 

For 

criteria that must be met:

1. Veteran is enrolled in the VA Health Care System, and

2. Veteran has received health care services from VA 

within the previous 24 months, and 

3. Veteran has no other health insurance coverage.

4. 

emergency medical care?

Will VA pay for emergency care received outside the 

United States?

VA will only pay for emergency care outside the U.S. if your 

(877) 345-8179, or go to the FMP website at: http://www.
va.gov/hac/forbene!ciaries/fmp

www.nonvacare.va.gov


